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OVERVIEW:

Zion Precious Metals (Pty) Ltd is a certified member of the Responsible Jewellery Council (RJC) and 
is committed to the implementation and compliance of the following standards as issued under the 
Organisation of Economic Co-Operation and Development (OECD Guidelines)

1.	 Code of Practise (CoP).
2.	 Chain of Custody (CoC).

This KYC/KYP policy & procedures are a framework of RJC CoC standard policies and procedures and 
OECD Guidelines that ensures that Zion Precious Metals (Pty) Ltd fulfil all Compliance and Regulatory 
requirements to ensure responsible trading.

STATEMENT:

Zion Precious Metals (Pty) Ltd is committed to manage supplier/client risk management matters as 
an integral part of our business.  It is our Policy to ensure that the integrity of our processes is of a high 
standard and managed effectively.

Zion Precious Metals (Pty) Ltd has implemented policies and procedures inline with KYC which are in 
place with existing suppliers/clients which are adopted by suppliers/ clients to ensure risk which are 
associated the responsible gold industry and relating the risks associated with in South Africa and 
Zion Precious Metals (Pty) Ltd will comply with applicable laws and regulations and have implemented 
policies and procedures to assure compliance.

OBJECTIVES:

•	 KYC/KYP Supply Chain requirements.
•	 Documents compiled for each KYC supplier/client.
•	 Standardised procedures/forms applicable as per KYC list.
•	 Verification checks as per CoC transfer document and record keeping.
•	 Supplier/ Client Risk Assessments.
•	
RESPONSIBILITY:

•	 Zion Precious Metals (Pty) Ltd have appointed Compliance Manager Ms. Carol .S and with assistance 
from the Zion Precious Metals (Pty) Ltd team to take responsibility for supplier/client compliance 
throughout the KYC/KYP process.

•	 An annual review of KYC/KYP are performed to ensure conformance with the latest requirements as 
per RJC or the OECD guidelines.

 
On bringing a Supplier/Client on board at Zion Precious Metals (Pty) Ltd (Pty Ltd the following checks 
are maintained and requested from suppliers/clients ensuring engagement with Zion Precious Metals 
(Pty) Ltd as per the RJC CoC Standard and the OECD guidelines requirements.
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1.	 CONSULTING /VERIFICATION KYC/KYP:

•	 Suggested amendments / improvement or new procedure will be communicated in writing by the 
Compliance Manager to the selected role players who will review and provide feedback.  

•	 The Compliance Manager has ensured that all suggestions / improvements or new policies and 
procedures are in line with Zion Precious Metals (Pty) Ltd objectives and regulatory requirements

2.	 APPROVAL:

•	 The Final documents will be presented to the management by the Compliance Manager for 
approval.

•	 All approved supplier/client on KYC supporting documents will be decided by the Compliance 
Manager.

•	 Annual reviews of KYC policies and procedures will be performed to ensure conformance.

3.	 IMPLEMENTATION:

•	 The Compliance Manager will schedule communication session for all staff.  Employees who require 
training or additional communication session will be identified and dates will be allocated. 

•	 Roles and Responsibility of staff will be adjusted by line Manager to include new processes to 
compile KYC documents.  

•	 Compliance Manager will set target date for finalisation of implementation and provide regular KYC 
checks.

•	 The Compliance Managers will train and support employees to ensure that everyone is competent 
and adhere to the KYC /KYP requirements.

•	 All completed KYC/KYP documents will be on the server in PDF format and saved on company 
server and filed in supplier/client KYC files.

4.	 COMPILING OF DOCUMENTATION:

The following documents will be kept on file for supplier/client
	 I.	 All relevant supplier/client – company documents, relevant documents such as ID must 		
		  be certificated copies, company registrations, sars documents, letter of good standing,
	 II.	 Credential verification checks or any other searches available for potential risks 		                              	
	 associated the supplier/client, PEP (political exposed persons) checks performed to associate 		
	 supplier/client risks and due to money laundering.
	 III.	 Request for supplier/client policies or procedures should they have any and verify.
	 IV.	 Internal documents as per KYC Checklist and provide detailed documents- assessments-	
	 forms, volume assessments etc.
	 V.	 Site visits and supplier/client inspections & assessments.
	 VI.	 Photograph of CoC material.
	 VII.	 Perform Assessments – Bribery Risk Assessment/ Client-Supplier Assessments.
	 VIII.	 Perform a volume daily limit assessment.
	 IX.	 All suppliers/ Clients must return acknowledgments from Zion Precious Metals (Pty) Ltd 	
	 which will be  signed on the following  documents :- policy on material from conflict affected 		
	 areas, supply chain due diligence, confidential & non-disclosure agreement between supplier/		
	 client and Zion Precious Metals (Pty) Ltd, statement of conformance, client information.
	 X.	 Notifications are recorded of any relevant documents missing from supplier/client files, 		
	 or due or any expiry dates. (Checked by the compliance team at Zion Precious Metals (Pty) Ltd).
	 XI.	 Obtain supplier/client policies & procedures to be in line with the requirements at Zion 		
	 Precious Metals (Pty) Ltd.
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XII.	 Material sourced from supplier/client is a significant risk in South Africa in relation to vat fraud 
associated with Kruger and across the borders with illicit material. With high-risk supplier/client the 
following KYP procedures must be followed: 

•	 From the supplier/client obtain a sample of supplier/client transaction from the first-tier supplier 
(this must be maintained for future transactions at Zion Precious Metals (Pty) Ltd on periodic basis).

•	 Take photographic evidence of material received at Zion Precious (Pty) Ltd by the supplier/client in 
its original form (Jewellery, scrap, bar-ingot, mine etc).

•	 Where the material source is second tier (refiner delivering the materiel in form that is not the 
original form bar/ingot, A photographic evidence to proof the original material source with the 
weights and analysis of elements to be recorded as well as the same for after melting/refining. 

•	 Reserve the right to contact first tier suppliers to witness a melt to confirm all details and 
documentation are in order either by Zion Precious Metals (Pty) Ltd team or an agreed 3rd party 
melt inspector if necessary)

•	 Perform an additional site visit to observe or inspect the physical purchase of material cycle (metal 
entering supplier premises and how documentation and process flow is performed through the 
CoC process.

•	 The above process can be performed on second-tier supplier/client if necessary.
•	 Make sure all supporting documentation is on file to identify source of material otherwise the 

supplier/client cannot be approved onboard with Zion Precious Metals (Pty) Ltd.
•	 Make sure a Statement of Conformance is provided with every delivery.

Zion Precious Metals (Pty) Ltd business practices abide by RJC Requirements and would further want 
their suppliers and stakeholders to abide by our policies and procedures.

We commit to integrating ethical, human rights, social and environmental considerations into our day-
to-day operations, business planning activities and decision-making processes. 

Our aim is to promote and assist where it is possible the risks to the South -African market and to our 
supply chain to responsible gold sourcing.

Documentation in-line with this Checklist at Zion Precious Metals (Pty) Ltd:

•	 Materials from Conflict affected Areas.
•	 Supply Chain Due Diligence.
•	 Supplier/Client Site Visits Forms.
•	 Supplier/Client Risk Assessments Forms.
•	 Supplier Guidelines KYC/KYP.
•	 Bribery Risk Assessments
•	 Client Information.
•	 Letter of request on KYC Client Documentation.
•	 Statement of Conformance.
•	 Confidential & Non - Disclosure Agreement.
•	 KYC Policy & Procedure.
•	 Risk Management Policy & Procedure.
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